Protect Your Most Valuable Assets
Disaster Recovery as a Service from Eagle

If a disaster hits, whether man-made or natural, can your business survive any length of outage? Your
IT disaster recovery (DR) strategy is a top priority. You need a reliable solution that is set in motion
with speed and agility. A successful disaster recovery solution safeguards critical business data,
allows you to maintain productivity, and reduces financial loss caused by the outage. DR is a basic
need for any business that wants to stay in business. Eagle Datagistics provides the expertise you
need before, during and after a disaster strikes.
But DR alone only addresses your ability to recover (usually from backups), not how long it takes, or
the potentially lost data between backups. That’s why Eagle recommends DR solutions that include
business continuity (BC) mechanisms, such as one or more hot failover environments, and a more
comprehensive plan outlining how and when to failover, including defined roles and responsibilities of
all involved.
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DR/BC Solutions from Eagle deliver the capability to manage and recover critical data and business
functions in a pre-planned manner that meets recovery time objectives (RTO) and recovery point
objectives (RPO). In addition, with disaster recovery as a service (DRaaS) you have the peace of
mind that all of your environments are securely hosted offsite; your infrastructure is being maintained
and updated in a timely manner; your internal IT staff can focus on other business critical projects; and
you will experience lower infrastructure investment costs. And for businesses that need to meet
compliance standards (HIPAA, PCI, e-Discovery, SOX, etc.), this is essential.

Disaster Recovery through Eagle’s OnTrack™ Complete
Disaster can come in the form of systems failures, human error, viruses, malicious attacks as well as
natural disasters. Eagle’s OnTrack Complete is a business continuity solution that not only prevents
disasters and associated risks, but also provides a hot failover environment in the event of an
incident.
With OnTrack Complete, Eagle will:
• Help you clearly define your RPO and RTO
• Perform and manage all backups
• Develop and implement a customized disaster recovery strategy, including process,
procedures, communications plans, and checklists
• Set up replication and failover to a secure offsite location in either our datacenter or yours
• Manage primary and failover databases including log shipping and apply processes
• Annual DR testing

Research states:
Gartner predicts that by 2018
the number of organizations
using disaster recovery as a
service (DRaaS) will exceed
the number of organizations
using traditional, syndicated
recovery services.
(Gartner, April 2015)

• 24x7 response from the Eagle team

Why Eagle for Your DR/BC Solution
Managing your DR/BC solution is a 24/7 job. And it’s a priority that can’t be ignored. But when you are also responsible for countless other
elements of your database including new projects, security, compliance and audit, licensing, and performance, it can be difficult to stay on top
of. Even if you have the expertise, you may not have the time to develop, maintain, and monitor the solution that protects your most valuable
assets when disaster strikes. We get it. That’s why Eagle Datagistics specializes in providing top level DR/BC services to organizations of all
sizes. We have expertise in multiple database versions (Oracle, MySQL, SQL Server) and a wide variety of application platforms.
Eagle’s experts are here to help you plan for, prevent and overcome failures that could cause data loss and downtime. Put our many years of
designing, building, and managing highly available, mission-critical systems to work for you. With Eagle you get more support, more expertise
and more performance.
Call Eagle Datagistics at 888-327-3599 today for more information.
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